














REQUEST FOR BOARD ACTION

08-59
Agenda Item:

Authorization to Award Contract for Cleaning Services
Subject

Authorization and Award of Contract
Action Requested:

Administration
Originated By:

Mayor and Board of Trustees
Referred To:

Summary of Background and Reason for Request

Staff issued and RFP for cleaning services for the Village Hall, Police Department and Public Works Facility
and opened bids on April 10, 2008. Following an extensive reference checking procedure staff is
recommending that the Board authorize a contract for cleaning services for these facilities. This is a budgeted
item in the 2008/2009 fiscal year budget.

Assistant Village Manager Kiraly will be in attendance to discuss this item and answer any questions the Board
may have.

Reports and Documents Attached:

Memo from Assistant Village Manager Kiraly to Village Manager Street — April 30, 2008

5/5/08
Date Referred to Board:

Action Taken:




MEMORANDUM

DATE: APRIL 30, 2008
TO: KENT S. STREET, VILLAGE MANAGER
FROM: PHILIP A. KIRALY, ASSISTANT VILLAGE MANAGER

SUBJECT: AGENDA ITEM # 08-59 - AUTHORIZATION TO AWARD CONTRACT FOR
CLEANING SERVICES

Background

Included in the FY08-09 funds were allocated for a cleaning service to be utilized for maintaining the new Village
Hall. As you are aware, the Village currently utilizes two separate services for cleaning for the Police Department
and the Public Works Facility. In mid-March, an RFP was issued to allow for S-day-per-week cleaning services for
the Village Hall, Police Department, and Public Works Facility, as well as once-per-month cleaning services for the
Wastewater Reclamation Facility. It was thought that a single contract for all Village buildings would be the most
advantageous and that the initial contract would be limited to one year to allow the Village to rebid if the service
was not deemed acceptable.

Findings
Bids were received and opened publicly on Thursday, April 10, 2008. The RFP was very specific as to the
expectations of the winning bidder, outlining daily, weekly, monthly, and quarterly service requirements. The

bidders were:

1. UniMax Management, Glenview, Illinois $27,480.00
2. ABC Commercial Maintenance, Northbrook, Illinois $28,884.00
3. Perfect Cleaning Service, Chicago, Illinois $31,800.00
4. BQC Commercial Maintenance, Franklin Park, Illinois $34,500.00
5. A+ Janitorial Supply, Northbrook, Illinois $39,240.00
6. Tenacious Cleaning Service, Addison, Illinois $40,157.40
7. Pro Clean Plus, Schiller Park, Illinois $54,000.00
8. Bannockburn/Lake Forest Management — Vernon Hills, Illinois $58,308.00
9. Anago Cleaning Systems, Wood Dale, Illinois $98,628.00
10. American Service Systems, Wheeling, Illinois $101,355.00

Because of the range of bids, staff not only did standard reference checks, but also random site visits to see the
condition of areas that were currently being cleaned.

Recommendation

Based upon reference checks and site visits, staff is recommending the Board approve a contract with ABC
Commercial Maintenance of Northbrook, Illinois. Staff is confident that this firm can meet our needs and will
diligently monitor their work quality to ensure it complies with expectations outlined in the RFP. ABC’s references
were superb, and site visits to facilities that they clean were excellent. This would require waiver of the competitive

bidding process.

I will be present at the village board meeting on Monday, May S to present this agenda item and to answer any
questions you or the board may have.





